
 
 

Worksheet: How Do Caregivers Foster Development of Inner Connection   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thinking about your clients and looking at the table above, what are specific ways staff can build inner 
connection in the clients we serve… 
 

 When the “iron is hot” (ie. when the client is upset, in a crisis, etc)? 
 
 
 
 

 When the “iron is cold” (ie. normal everyday life, not in crisis)? 
 

Caregiver 
Behavior 

Ages 0 – 5 
Examples 

Ages 6 – 10 
Examples 

Ages 11-14 
Examples 

Ages 15-25 
Examples 

 
Caregiver 
expresses delight 
in child, is kind 
and loving 
 

    

 
Caregiver is 
attuned to child’s 
distress and 
attempts to calm 
and soothe them  
 

    

 
Caregiver 
provides 
objects/symbols 
that substitute for 
caregiver comfort 
(transitional 
objects) 
 

    

 
Caregiver is 
attuned to the 
stress of 
separations and 
plans for it in 
advance. 
 

    



 
 

Handout: Taking Responsibility  
 

Scott (staff) is coming out of his office to meet with John (client). 
 

VERSION ONE 
 
Scott Thoughts: Oh, there is John.   I heard he got in another fight in his program this week.  I’d 
better talk to him to see what happened. 
 
John Thoughts: Oh, here comes Scott.   I know he heard I screwed up AGAIN in my program.  I 
know he’s mad at me.  I don’t want to be here.  I wish I could hide. 
 
Scott Thoughts:  I am really getting discouraged.  John doesn’t seem to be changing.   I wonder 
what I am doing wrong. 
 

Scott Says: Hi John.   Let’s go talk about what happened in the program this week. Can you 
tell me what went on?  

 
John Thoughts:  I knew it.   I knew he’d be mad at me. I’m such a loser.   Now, he’s really going to 
kick me out.   Who gives a shit anyway.   Nothing ever works out for me.  
 

John Says:  It’s those stupid team leaders.  They are no good.  I want to get out of that stupid 
place and go to a new program. 

 
Scott Thoughts:  This guy will never take responsibility.  If he never learns to accept what he’s done, 
he’s going to end up in jail.   His actions are his own choice.  Maybe he is right, maybe he’ got to go.  
We don’t seem to know what to do to help him. 
  

Scott Says: But John, you must have done something to get yourself into the fight. It can’t be 
all the team leader’s fault. 

 
John Thoughts:   See, I knew it.  He blames me for the whole thing.  And he’s right.  I’ll never be 
able to get a job. That guy Joe is right.  I’m so stupid and a loser.  Now Scott hates me too.   Get me out 
of here!!! 
 

John Says: I hate all you f…ing people and if you get any nearer to me I am going to go off on 
you.  Leave me the f…  alone!!!! 

 
Scott Thoughts: He is really just impossible. I cannot have a simple conversation with him.  He 
really has to learn that he cannot talk to me that way. 
 

Scott Says: That’s threatening. You can’t be here if you are going to be so disrespectful. 
 
 
 



 
VERSION TWO 

 
Scott Thoughts: Oh, there is John.  I heard he got in another fight in his program this week.   I’d 
better talk to him to see what happened. 
 
John Thoughts: Oh, here comes Scott.  I know he heard I screwed up AGAIN  in my program.  I 
know he’s mad at me. I don’t want to be here.  I wish I could hide. 
 
Scott: Thoughts: I know John gets so anxious in his program, especially about getting a job.  We 
have been working on his interview skills.  But, it is so hard for him.  And the team leaders told me 
about the other guy Joe, the guy he had a fight with. They said he can be so mean and pick on people’s 
weaknesses. 
 

Scott Says: Hi John.   How are you? I heard that that last week you had perfect attendance at 
the program. That’s awesome. How were you able to do that?   
 

John Thoughts:  I know he is going to talk about the program and he is mad at me.  But, at least he 
heard that I can be good sometimes.  Might as well get it over with. 
 

John Says: Yeah, I don’t know how it did it, but this week in the program really sucked. 
 
Scott Thoughts: I’m glad he brought up what happened. I know this kind of discussion is really hard 
for him because he always feels so hopeless. 
 

Scott Says: Yeah, I heard you had a problem with another guy Joe in the program.  That 
staying calm and ignoring him didn’t work out as well as we hoped today.  But, I also heard you 
calmed down and didn’t leave. 

 
John Thoughts: Well, maybe he doesn’t hate me.  But I know I screwed up big time. I wonder if 
they are going to kick me out now. I never should have trusted these people. 
 

John Says: So I suppose I’m kicked out now right. And that’s fine with me because I hate 
coming to this f..ing place anyway.  It’s just like my program that doesn’t know how to really 
help me get a job. 

 
Scott Thoughts: Is that what he has been afraid of all day? It’s even more amazing he was able to 
calm down.   Maybe he is making progress. 
 

Scott Says: Oh no, John.  We’re not kicking you out!  Far from it!  We see the progress you are 
making.  You and I just have to figure out what went wrong this week and how we can come up 
with some better ideas for next time. 

 
John Thoughts: That’s surprising. Well, I would like to know how to keep that Joe from bugging me 
so much.  I know he was trying to make me mad. 
 

John Says:  Well, you can start by telling the program to get rid of Joe. 
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What would staff see 

looking at you when 

you are calm? At a 

1/2?

________________

________________

________________

What do you feel in 

your body when you 

are first getting upset? 

At a 4/5?

________________

________________

________________

What do you feel in 

your body when you 

are more upset? At a 

6/7?

________________

________________

________________

What would staff see 

looking at you when 

were more upset? At a 

6/7?

________________

________________

________________

What would staff see 

looking at you when 

you are first getting 

upset? At a 4/5?

________________

________________

________________

What do you feel in 

your body when you 

are calm? At a  1/2?

________________

________________

________________

What strategies help 

you when you are 

more upset? At a 6/7?

________________

________________

________________

What strategies help 

you when you are first 

getting upset? At a 

4/5?

________________

________________

________________

What strategies help 

you stay calm when 

you are calm? At a 

1/2?

________________

________________

________________

Worksheet: Catch It Early!

What are 3 situations that set you off (triggers)?

1. __________________________________________

2. __________________________________________

3. __________________________________________
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Worksheet: Catch It Early

What do you feel in your 

body?

Solid, relaxed, warm, calm, 

grounded, alive, energized, 

open, free, unstruck, smooth, 

settled

Tight, dizzy, burning, fuzzy, 

hot, numb, dull, shaky, 

nothing, cold, sharp, clammy, 

sweaty, foggy, nauseous, 

goose bumpy, blocked, tense, 

butterflies, wobbly, tired, 

stuck, thick, itchy, fidgety, 

suffocated, frozen, breathless, 

blank, floaty, absent/not there, 

heart pulsing

Others?

What strategies help you 

calm down? 

Distract myself, take a walk, 

have alone time, be with 

others, listen to music, read, 

play a video game, do deep 

breathing, do progressive 

muscle relaxation, take a 

shower, call a crisis hotline, do 

something fun, talk to a person 

I trust, call a family member, 

use a sensory object (hard 

candy, bounce on ball, aroma 

therapy, calm music), go for a 

run, do pushups, play with your 

pet, go running, rip pages out 

of book, pound clay

Others?
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What would staff see 

looking at you?

Smile, talking with others, 

focused, on task, singing, body 

relaxed, engaged, eye contact, 

verbal, attentive

Staring into space, foot 

tapping, fidgety, fist clenching, 

ignoring limits, annoying 

others, teasing, withdrawn, no 

eye contact, non-verbal, hand 

wringing, distracted, 

unfocused, tired, worried, 

picking at myself, not listening,  

one word answers, not caring, 

aggressive, pacing, not 

responding, ignoring others

Others? 
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